
Churchside Medical Practice 

Wood Street, Mansfield, NG181QB, 01623 664877 

PRIVACY NOTICE 

Introduction 

This privacy notice tells you about information we collect and hold about you, what we do 

with it, how we will look after it and who we might share it with.  It covers information we 

collect directly from you or receive from other individuals or organisations.This notice does 

not provide exhaustive details but we are happy to provide any additional information or 

explanation needed. Any requests for this should be addressed to the Practice Manager.  

 

Using your information within the practice 

Your information is kept on a safe central server in a national data centre outside the practice 

so that it is not possible for your computerised information to be stolen if there is a burglary 

at the practice. The information is backed up safely and there is another central backup 

system that kicks in if the main server goes down. All practice staff accessing your 

information need to log on to a computer and then log on to clinical record system, usually 

using an NHS issued smartcard. We will not divulge your record to any other patients or 

family members (except in the case of children under 14) unless you give us permission to do 

so. 
 

Personal Information we hold about you 

Name, Address, date of Birth, NHS Number 

Diagnoses and conditions you have now or have had in the past 

Symptoms you describe to us and things we find on examination 

Operations and medical procedures you have had. 

Medications you are taking and when they were prescriptions were issued. 

Allergies and reactions to medication you have taken 

Results of investigations such as blood tests and X-rays 

Letters and discharge summaries from other teams caring for you such as hospitals 

Test results 

Clinical reports and letters 

Recorded patient consultations and some coded diagnostic information 

 

Protecting your privacy 

We are committed to protecting your privacy and will only process personal information in 

accordance with the General Data Protection Regulation 2018 , the Human Rights Act 1998 

and the common law duty of confidentiality. Our practice is a Data Controller under the terms 

of the GDPR 2018 and we are legally responsible for ensuring that all personal information 

that we process i.e. hold, obtain, record, use or share about you is done in compliance with 

GDPR 2018. All of our staff, contractors and committee members receive appropriate and 

on-going training to ensure they are aware of their personal responsibilities and have 

contractual obligations to uphold confidentiality, enforceable through disciplinary 

procedures. We will only use the minimum amount of information necessary about you.  

Where possible we will use information that does not directly identify you, but when it 

becomes necessary for us to know or use personal information about you, we will only do 

this when we have either a legal basis or have your consent.  All practice staff have access to 

your clinical record and sign a confidentiality agreement bound by their contract of 



employment. Unless required to do so by law, we will not share or distribute any of the 

information provided to us with any third party organisations/individuals without your 

explicit consent.  If you do not agree to certain information being processed or shared with us 

or by us, or have any concerns then please let us know. We may need to explain the possible 

impact this could have on our ability to help you and discuss the alternative arrangements that 

are available to you.  

 

Complaints or questions 

We try to meet the highest standards when collecting and using personal information. For this 

reason, we take any complaints we receive about this very seriously. We encourage people to 

bring concerns to our attention if they think that our collection or use of information is unfair, 

misleading or inappropriate.  

 

NHS data that we receive about service users that we are responsible for  

Organisations providing NHS services keep records that contain information about you and 

your health, and the care and treatment they have provided or plan to provide to you. This 

information is held as either paper or computerised records and is used to support decisions 

made by you and the healthcare professionals looking after you to make sure your care is safe 

and effective. Everyone working for the NHS has a legal duty to keep information about you 

confidential.  

 

Sharing your personal identifiable data locally for direct care 

There are many situations when we will share data about relevant aspects of your care with 

other clinicians. For example we share data about you: 

 Whenever you are referred to a hospital for specialist care.  

 If you are referred to a community nurse 

 We are now also sharing some aspects of your record (e.g.lists of medical problems, 

medications, allergies, investigation results) with the wider local community. This 

includes: 

Clinicians (but not call handlers) at 111 

EMAS (the East Midlands Ambulance service) 

A&E clinicians at QMC and Sherwood Forest hospitals 

NEMS - the group of GPs who look after you out of hours 

Nursing Home, Residential Home or Care Home 

Local Care Teams 

In the majority of cases you will be asked for permission to view your clinical record by the 

person you are talking to. This data comes directly from our GP servers via a service called 

MIG (Medical Interoperability Gateway) and is not stored anywhere else. If you object to 

your clinical data being shared for direct (clinical) care then please tell us and we will record 

this on your record and will not share your information for this purpose, your practice will 

explain the consequences of this decision to you. 

 

Sharing personal identifiable data to the National Summary Care Record for direct 

care 

Your GP record can be shared to the National Summary Care Record (sometimes called the 

‘Spine’) for use in delivering health care. Currently this is limited to some personal 

identifiable information such as your name and date of birth, your NHS Number, the 

medications you are taking and any allergies you have. This information is most widely used 

by A&E departments and is most valuable if a patient is brought in unconscious or does not 

know which medication they are on or the doses of that medication. It is used for clinical 



purposes and can improve the safety and quality of the care you are given by preventing drug 

interactions for example. If you object to your clinical data being shared in this way for direct 

clinical care then please tell us and we will record this on your record and will not share your 

information for this purpose, your practice will explain the consequences of this decision to 

you. 

 

Sharing personal identifiable data for purposes other than your care with your consent 

You may want your GP to share health information held about you with others for purposes 

other than your care e.g. insurance companies, medical report for a mortgage, life insurance, 

for immigration purposes, with a solicitor representing you in a personal injury claim. 

In such cases this will only be done with your signed and explicit consent. 

 

Sharing your personal identifiable data in exceptional circumstances without your 

consent 

There are a very few cases where we must share your data in the public interest.  Such 

circumstances include: 

 Disclosures required by law - we are lawfully required to report certain information to the 

appropriate authorities e.g. to prevent fraud or a serious crime; or if a court order has been 

issued 

 Safeguarding Children and Vulnerable Adults – where it is necessary to protect children 

and vulnerable adults from harm 

 For the health and safety of others, for example to report an infectious disease like 

meningitis or measles  

Generally disclosures ae only made on a case by case basis where there is an overriding 

public interest which outweighs the duty of confidentiality. 

 

Sharing non personal data for secondary/non direct care purposes  

‘The Practice will not share personal identifiable data and or other confidential data about 

patients to support the planning of NHS and social care services, without seeking explicit 

patient consent to do this. The Practice may share data about patients in a non-personal 

format anonymise (rendering data into a form which does not identify individuals) or 

pseudonymised (data in which individuals are disguised by using a unique identifier that does 

not reveal their ‘real world’ identity), in order to support the planning of NHS and social care 

services. This data will only be used for health or social planning purposes and not for any 

other purposes (such as commercial, insurance or marketing purposes). Sharing of such data 

will be managed in accordance to a formal sharing arrangement and under tight Information 

Governance controls.  

 

Research 

Researcher can provide direct benefit to individuals who take part in medical trials and 

indirect benefit to the population as a whole. Churchside Medical Practice works in 

collaboration with the Clinical Research Network: East Midlands and regularly takes part in 

research studies. Patient records can be used to identify people to invite them to take part in 

clinical research but your consent will always be obtained by the Practice before identifiable 

information about you is disclosed for any research projects.  
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Requirements for transparency and fair processing  

Under the first principle of the GDPR, personal data held by an organisation shall be: 

Processed lawfully, fairly and in a transparent manner in relation to the data subject. 

Accessible information should be provided about how an individual’s personal data is being 

used, to ensure there is transparency between the organisation and the data subject. 

The GDPR states that information provided to individuals regarding how their personal data 

is processed must be: 

 concise, transparent, understandable and easily accessible 

 written in clear and plain language without any jargon, particularly if addressed to a 

child; and 

 free of charge. 

 

Our legal obligations to you are to inform you of: 

 the name and contact details of the data controller 

 the contact details of the data protection officer 

 the purpose(s) of the data processing 

 how long the personal data will be stored for - if this is not possible, include the 

criteria used to determine this time period 

 the legal basis for data processing 

Your rights 

 Informed - you have the right to be informed on how your personal data is being used 

 Access - you have the right to request access to your personal data 

 Rectification - you have the right to request that any mistakes concerning your 

personal data are corrected                                                                             

 Restriction - you have the right to restrict the processing of your personal data 

 Erasure - you have the right to request that your personal data is erased 

 Complain - you have the right to lodge a complaint to the supervisory authority 

 Portability - you have the right to data portability. Data portability requests must be 

responded to without unnecessary delay, and within one month. The information 

requested must also be provided free of charge.  


